Release Notes AI=1=]

JCB Service Pro (Parts): Release 1.9 and 1.10 [24.4.0]

Introduction

This document provides a high-level summary of the Improvements and Bug Fixes which are included in the
combined Release 1.9 and Release 1.10 JCB Service Pro’s Parts Catalogue function.

Combined Releases 1.9 and 1.10 were deployed to PRODUCTION (servicepro.jch.com) on July 25th, 2024.

Important! JCB Service Pro’s Parts Catalogue function is still under development. Access has been provided to allow
JCB and Dealer employees to become familiar with the new parts catalogue solution and to gather user feedback.
Until the official launch, our expectation remains that the primary point of reference for parts identification remains
as Service Parts Plus+.

Users Group(s) Affected

User Group Affected? Comment(s)
Manufacturer N

JCB/Dealer Employee [A/R] Y

Customer [1/0] n/a User type not supported

Primary Impact of Change

Priority | Benefit Definition
2 Efficency

.

Change ensures that the system returns concise data
Change which makes it easier for the Parts Catalogue user to complete their business 3

Change resolves a known system error (but consumes resources that should be focused 3
on Priority 1 or 2 type tasks)
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Summary of Change

NEW FEATURE - “Routine Maintenance” tab
[REF: PADS-2526 - EFFICIENCY]

Post-1.9: A “Routine Maintenance” tab has been added (Parts > Routine Maintenance). Refer to Figure 1.

Note: We are currently reviewing options for allowing a user to export this information in an editable format.

Figure 1. “Routine Maintenance” Tab
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NEW FEATURE - “Dealer Stock List” tab
[REF: PADS-2526 - EFFICIENCY]

Post-1.9: A “Dealer Stock List” tab has been added (Parts > Dealer Stock List). Refer to Figure 2.

Note: We are currently reviewing options for allowing a user to export this information in an editable format.

Figure 2. “Dealer Stock List” Tab
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GENERAL - Access to child parts pages following a Product Lookup
[REF: PADS-2511 - ACCURACY]

Pre-1.10: Users report that some of the parts pages are missing links to child parts pages (i.e., there is no link from
the engine assembly to its sub-assemblies/child parts).

Post-1.10: General improvements to make sure that:

e Where pages containing child parts are found within the current catalogue, links to those pages are
provided.

e  Where pages containing child parts are not found within the current catalogue, links to the “Where Used”
tab are provided. Users can then use the parts page provided to access the page containing child parts
(which are contained in a different parts catalogue).
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Pre-1.9: After searching for a part number for a product (i.e., engine or assembly), users report that the “Where
Used” tab reports “no data found” and therefore they cannot access the parts pages.

Post-1.9: General improvements to make sure that the “Where Used” tab returns the correct usages (including page
links).

Post-1.9: Users report that incomplete catalogue(s) are returned for JCB Attachments’ products. For example, a
search for HM200T returns twelves pages in Service Parts Parts + but only two pages in JCB Service Pro.

Post-1.9: A publishing error was identified and has been resolved.

Note: Where source data is available, we are now creating digital product records for JCB Attachments’ products.
This allows users to search for these products using their serial numbers (i.e. BEO1656 [HMO033T 2018], B0023309
[HM22 2014], etc.).

Pre-1.9: Where one or more Alternative Parts are available, the part numbers are now inserted alongside the
production use part number (in the page BOM). A rendering error has resulted in the same part numbers appearing
multiple times. Refer to Figure 3.
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& English United Kingdom
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1 332/H9847 ‘Track 230 x 96 x 33 rubber track
Supersession  Aliemative Part

Post-1.9: The error has been resolved.
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PARTS PAGE - part number incorrectly rendered with lowercase letter(s)
[REF: PADS-2706 - ERROR]

Post-1.9: Part number (in "found in supersession chain" note) incorrectly rendered with lowercase letter(s). Refer to

Figure 4. Example Link from bulletin to Parts Master Dialogue

31 335/G7508 Thermostat 670mm 1

32 335/E9732 Actuator 1
chain

33 400/02466 Valve water assembly 1

Post-1.9: The error has been resolved.

NAVIGATION - Parts Master component image does not update (after accessing via RMI link)
[REF: PADS-2711 - ERROR]

Pre-1.9: Users can access the parts master dialogue by clicking part number links in Service Bulletins, etc. In the
event that the parts master dialogue does not have a component image then the previous component image is
(incorrectly) shown.

Note: We have also received reports that some of the part number links do not work [REF: PADS-2711 - ERROR].

Figure 5. Next / Previous buttons

Q. 20/025 x

[2] Q cha Service ¥

€ 20/025: Angle Sensor Installation Medification ™0 X i

322, U the machine daes not function within this 15% band, for example if the machine lifts
more than the 105% limit by 20kg then under calibrate by the same value. For example,
3 519308 230kg rated capacity that Is lifting 250kg, recalibrata rated load at 210kg and
recheck to sas if the machine is within the spacification.

earr: 819/00034
Generalinfo  Partvendor  Whereused  Supersessions  vInStock My Notes close x
Dawn Limit Height Le6m L6m 2m 2m 22m
— s (BRI =
Table 2, Parts List
Part Exchange Indicator: T
B 1420/00050 washer, M5 NEW Exchange Part
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E 1391/9401D g o head bolt
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washer

s15000 I
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Post-1.9: The errors have been resolved.

Description:

Part Exchange Indicstor:

REMAN Exchange Part

NEW Exchange Part

Comments:

Where Used  InSlock My Notes
i Nosupersessions for this item

Bracket Mounting
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[REF: PADS-2630 - EFFICIENCY]

Pre-1.9: Users report difficulties reading the supersession table when a part is subject to a multiple supersession

[MSS] (aka, when a single part number is superseded by multiple part numbers). Refer to Figure 6.
Example supersession chain:

1. 331/56095 superseded by 160/03448.
2. 160/03448 superseded by six parts (all of which are required at the quantities shown).
3. 160/03448 superseded by NLA (as it is no longer available to order).

marr: 162/03848

General Info Part Vendor Where Used Supersessions ® In Stock My Notes

Old Part Number Qty New Part Number
162/03848 1 NLA [Latest
162/03848 1 1315/0408D
162/03848 1 265/00532
162/03848 1 1370/0303D
331/56095 l 1 162/03848 Viewing ]
162/03848 @ 1 332/C7376
162/03848 @ 1 332/C4085
162/03848 @ 1 1420/0008D
—_

Post-1.9: Where multiple rows contain the same “old part number”, the rows are now grouped and merged (similar

to the Service Parts Plus+ presentation of this information). Refer to Figure 7.

1 331/56005 1 162/03848 < Mg

Part: 331/56095 %]
General Info  Where Used | Supersessions | User Noles
The table below shows the history for preduct
Old Part Qry New Part ary
162/03848y 1 = 1315/0408D 8 [
1 o 1370/0303D g C
1 o 1420/0008D 8 wf
1 = 265/00532 2 =
1 o 332/C4085 1 E
1 = 332/C7376 8 W
162103848 3 1
T 1 . ranr 162/03848
Generalinfo  PartVendor  WhereUsed  Supersessions  ©inStock My Notes ose x
&
I
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Following the launch of the new JCB Portal (as part of Project Bonneville), users will need to click the SERVICE PRO
tile to access JCB Service Pro and the integrated parts catalogues (refer to Figure 8). The existing Service Parts Plus+

tile will not be carried forward (as Service Parts Plus+ will have been retired).
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MANAGER

» %

The following items (amongst others) are currently included in the next release. Refer to: Table 1.

Important! This is subject to change as the identification of/need to resolve new bugs may delay the release of some

of the items shown.

PADS-2691 IMPROVEMENT SUPERSESSIONS - Add part descriptions to table and chart views
PADS-2731 IMPROVEMENT SUPERSESSIONS - group parts on chart into MSS
PADS-2732 BUG SEARCH — In-catalogue search does not recognise part number containing lowercase

letter(s) WHEN user presses Enter

VARIOUS IMPROVEMENT ALTERNATIVE PARTS - Improvements to presentation of information:

e  Add "Alternative Part" tab/information to Parts Master Dialogue

e Change sort order for Page-BOM
e Add "Alternative Parts" Lozenge

TBC - We continue to review user feedback with the intention of identifying concerns that
we must resolve pre-launch; therefore, we expect to add more items to this release
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Please continue to report any errors and/or suggestions to: support.servicepro@ijcb.com.

Note: To help us to review faster, please include as much useful information as possible (for example: product’s serial
number, parts page, part number(s), screenshots, etc.).
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